Having a background of developing training materials for organizations, I must say that as the WCT
Training Class approached, I was interested to see whether it would be too technical, or not technical
enough. Much to my amazement, Clem found a perfect mesh between giving those attending who had
limited knowledge a solid place from which to launch a productive Market America Web Center, and
yet he still catered to those individuals who have been in the industry and needed the depth of MA-
specific approaches and technical solutions.

Furthermore, Clem Gigliotti's class was not only informative, but he also has proven himself to be both
dynamic in the classroom, thorough in the training, and captivating in his approach. While anyone in
the MA organization will tell you that you need to attend a WCT training, it should be said that if one is
able, the class one attends should be taught by Clem. Top notch and great job!
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