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Power On The Web

779 Orchard Street

Coal Center, PA 15419
Attention: Clem Gigliotti Jr.

Dear Clem:

| wish to thank you for the services you have provided us in regard to the development and ongoing
maintenance and promotion of our website. As we discussed initially, finding the time to design and
maintain the site ourselves was and is something that we simply do not find feasible. As any business
owner knows, there never seem to be enough hours in the day. While we liked the idea of being in
complete control of the site ourselves, and recognize the great benefit of your website solution being
designed to allow us to do that on our own, it still seemed unlikely we could make that commitment.
Your expertise and willingness to handle not only the initial design but also the ongoing maintenance
and promotion of the site made this all possible for us, and we could not be happier with the result.

Your pricing is reasonable, and the ongoing services provided are well worth the Monthly Membership
and Hosting Fee. We are often approached by people offering various “technical services,” and have
yet to find anyone as credible, ethical, affordable, or committed to helping us to grow our business.

We are especially impressed with the “Google results.” Your promotion of our site and ongoing
submittal to the search engines has produced results that we can actually see by searching for “what
we do” on Google. ‘

| remember a call | recaived from & business owner. “She stated: great looking site and who did it". OF
course | gave her your info.

We are thankful to have you and Power On The Web with us as we continue to buiid our business in an

“Internet Economy.” Please feal free to use us as a reference at any time, and we ook forward to our
ongoing relationship with Power On The Web.

Sincerely,

David Gigltotti
Carbide Construction Co., Inc.
www.carbideconstruction com
703-550-8711
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